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Digital transtormation has become a decisive factor for success
and competitiveness, and governments around the world
are increasingly adopting digital technologies, to improve
the efficiency and effectiveness of their operations. Digital
transformation has become necessary in the face of crises,
travel bans, closures of schools, workplaces and businesses,
and the growing need to provide online services (such as
health services), due to lockdown restrictions, have prompted
countries to resort to digital solutions to enable them to work
eftectively.

The term digital transformation in the Iraqi context can
be a slippery slope when it comes to exploring the tangible
impact it is having on people’s lives. At first glance, Iraq may
seem late in adopting technology compared to the countries
of the region, but it is taking small and steady gradual steps
towards embracing technology and innovation in various
aspects of daily life, business and governance. In Iraq,
digitization represents both challenges and opportunities, as
the government is working to harness the potential of digital
technologies to bring about positive change and development
in state institutions; and by employing the digital government
maturity model in the Iraqi case; to help us understand the
extent to which governments adopt digital technologies and
integrate them into their operations and services, and provides
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a clear vision useful for understanding the challenges and
opportunities of digital government in the context of political
systems. The adoption of digital transformation initiatives in
Iraq will improve the government’s response to the needs
of citizens, reduce bureaucracy and administrative burdens
on government officials. This provides a great opportunity
to address the lack of realistic governance initiatives in the
country. Thus, the Iraqi government’s ability to harness the
potential of digital technologies to bring about positive change
and development in state institutions helps to understand the
extent to which the government adopts digital technologies
and integrates them into its operations and services, and
provides a clear strategic vision useful for understanding the
challenges and opportunities of digital government in the
context of political systems, in a way that reduces challenges
and increases opportunities.

However, the process of digital transformation in Iraq is
complex and difficult, and it may take time to fully implement,
and to achieve the full benefits it is important that the Iraqi
government continues to invest in digital technologies
optimally and adopt them, while addressing the challenges
that have hindered its efforts to digital transformation, such as
limited access to technology and lack of digital skills
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